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RESEARCH ON COMMERCIAL SEARCH ENGINES FROM A USER PERSPECTIVE.
As an information scientist, I specialize in studying how users interact with search engines and how their
behavior affects society. To conduct my research, I employ a variety of tools and techniques from social

research. These methods include behavioral studies in the lab, interviews, and online surveys.

EXPERIENCE

May 2019—present

Apr 2018-Feb 2019 and
Jan 2016—-Aug 2017

Oct 2017-Mar 2018

Sep 2014-Feb 2015

Sep 2010-Aug 2013

EDUCATION

Nov 2022—-present

Sep 2016—Feb 2019

RESEARCH ASSOCIATE
Hamburg University of Applied Sciences, Research group Search Studies
m  Conducting studies on search engine user behavior using various methods
from social research such as laboratory studies, representative online surveys,
experiments, and interviews
m  Conducting usability studies for the research software ‘Result Assessment
Tool
m  Teaching in the Bachelor and Master programs
m  Supervising the student assistants of our research group
Contributing to writing applications for third-party funding

STUDENT ASSISTANT
Hamburg University of Applied Sciences, Research group Search Studies
m  Data collection, data evaluation, event organization

RESEARCH PROJECT IN THE MASTER'S PROGRAM
Carl von Ossietzky State and University Library Hamburg
®m  Transaction log analysis of a library discovery system

INTERNSHIP IN THE BACHELOR'S PROGRAM
Gruner + Jahr GmbH, Documentation department

APPRENTICESHIP AS A SPECIALIST IN MEDIA AND INFORMATION SERVICES
German National Library of Economics (ZBW)

DOCTORAL CANDIDATE
Humboldt University of Berlin
m  "How search engine marketing influences user knowledge gain: Development
and empirical testing of an information search behavior model"
m  Supervisors: Prof. Vivien Petras, PhD and Prof. Dr. Dirk Lewandowski

MASTER'S PROGRAM IN INFORMATION, MEDIA, LIBRARY
Hamburg University of Applied Sciences
m  Search engines, user research, research data management
m  Master thesis on the influence of user understanding of search-based
advertising on user behavior
m  Publication of master thesis see Schultheif$ & Lewandowski, 2021c


https://searchstudies.org/team/schultheiss/
https://www.linkedin.com/in/sebastian-schulthei%C3%9F-453a97112/
http://www.researchgate.net/profile/Sebastian-Schultheiss

Sep 2013-Aug 2016 BACHELOR'S PROGRAM IN LIBRARY AND INFORMATION MANAGEMENT
Hamburg University of Applied Sciences
m  Search engines, user research
m  Bachelor thesis on the impact of relevance and position on selection behavior
®  Publication of bachelor thesis see Schultheifs et al., 2018
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https://doi.org /10.5281 /zenodo.6406802

Lewandowski, D., & Schultheif3, S. (2022). Public awareness and attitudes towards search engine optimization.
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im Wandel. Wissenschaftliche Tagung 2022 (IWWT22). Diisseldorfer Konferenz der Informationswissenschaft, 6.—
7. Oktober 2022, Haus der Universitdt Diisseldorf (p. 123—144). Verlag Werner Hiilsbusch.
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Stinkler, S., Kerkmann, F., & Schultheifs, S. (2018). Ok Google ... The End of Search as we know it - Sprachgesteuerte
Websuche im Test. B.I.T. Online, 21(1). https://www.b-i-t-online.de /heft /2018-01/fachbeitrag-suenkler.pdf

SCHOLARSHIPS AND AWARDS

2021

2018
2017

Gerhard Lustig Award for the best Master Thesis in Information Science 2017-2020
(Hochschulverband fiir Informationswissenschaft)

SUMA Scholarship: financial support of the master thesis (SUMA-EV)

Scholarship to attend the IFLA World Library and Information Congress 2017 (BI-International)

TEACHING AT HAW HAMBURG

2024

2023
2022

2021

2020

Investigating an information science topic using Result Assessment Tool, summer semester, B.A.
Research and Information Quality, winter semester, B.A.

Research and Information Quality, winter semester, B.A.

Information Research 2, summer semester, B.A.

Research and Information Quality, winter semester, B.A.

Information Research 2, summer semester, B.A.

Theory and practice project: support and evaluation seminar, summer semester, M.A.

Exploring information search behavior with multi-method studies, winter semester, M.A.

CO-SUPERVISION OF STUDENT WORK

2024

2023

2022
2021

PEER REVIEW

2024

2023

2022

2021

2020

2019

Co-supervisor of a Master thesis on influencer marketing

Co-supervisor of a Bachelor thesis on native advertising on news websites
Co-supervisor of a Master thesis on UX-maturity models

Co-supervisor of a Bachelor thesis on human resources marketing in libraries
Co-supervisor of a Bachelor thesis on the image of librarians

Co-supervisor of a research project on e-commerce marketing for a small business
Co-supervisor of a research project on creating personas for user research
Co-supervisor of a research project on customer relationship management

2024 ASIS&T Annual Meeting [3 reviews]

Computers in Human Behavior [2 reviews]

Heliyon

Information Processing & Management [2 reviews]

ACM SIGIR Conference on Human Information Interaction and Retrieval (CHIIR) [7 reviews]
International Journal of Human-Computer Interaction

International Symposium on Information Science (ISI 2023)

Journal of Electronic Commerce Research (JECR) [2 reviews]

Journal of the Association for Information Science and Technology (JASIST) [2 reviews]
New Media & Society

The Electronic Library

2022 ASIS&T Annual Meeting

Journal of the Association for Information Science and Technology (JASIST) [2 reviews]
Journal of the Association for Information Science and Technology (JASIST) [2 reviews]
The Electronic Library [3 reviews]

Aslib Journal of Information Management

The Electronic Library

Aslib Journal of Information Management
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ACADEMIC SERVICE

2023

2023

2022

CERTIFICATES

2022
2021

Member of the Program Committee of ACM SIGIR Conference on Human Information
Interaction and Retrieval (CHIIR 2024)

Member of the Program Committee of the 17th International Symposium on Information Science
(IS12023)

Member of the Best Paper Award jury of the conference Informationswissenschaft im Wandel.
Wissenschaftliche Tagung 2022

Project Manager CCI
Certified Professional for Usability and User Experience - Foundation Level (CPUX-F)

LANGUAGES AND OTHER SKILLS

Languages
Digital skills

German (first language) and English (fluent)
Eye tracking: Tobii Studio, iMotions
Surveys: EFS Survey

Content analysis: MAXQDA

Statical analysis: IBM SPSS Statistics

Other: Microsoft Office, WordPress

ATTENDANCE AT CONFERENCES

Mar 2024
Nov 2023
Mar 2023
Oct 2022
Apr 2022
Mar 2022
Oct 2021
Oct 2021

Mar 2021

Aug 2020
Dec 2019

Aug 2017

May 2017

Nov 2016

Sep 2016

ACM SIGIR Conference on Human Information Interaction and Retrieval (CHIIR '24), Sheffield,
UK

17th International Symposium for Information Science (ISI 2023), Chur, Switzerland, poster
presentation (Schultheifs, Siinkler, et al., 2023)

ACM SIGIR Conference on Human Information Interaction and Retrieval (CHIIR '23), Austin, TX,
USA, presentation (Schultheif3, 2023)

ASIS&T Annual Meeting, Pittsburgh, PA, USA

ASIS&T 24-Hour Global Conference, April 26-27, 2022, virtual, presentation (Hdufler et al., 2022)
ACM SIGIR Conference on Human Information Interaction and Retrieval (CHIIR '22), virtual,
presentation (Schultheif3 et al., 2022)

ASIS&T Annual Meeting, virtual

OSSYM 2021 - 3rd International Open Search Symposium, virtual, presentation

16th International Symposium for Information Science (ISI 2021), virtual, presentations
(Schultheif3, 2021) and (Schultheif3, Lewandowski, 2021b)

ACM SIGIR Conference on Human Information Interaction and Retrieval (CHIIR '20), virtual

10. Studenten-Workshop fiir informationswissenschaftliche Forschung, Potsdam, Germany,
presentation

IFLA World Library and Information Congress, August 19-25, 2017, Wroctaw, Poland, student
volunteer

106. Bibliothekartag in Frankfurt am Main, Frankfurt am Main, Germany, presentation (Stinkler et
al., 2018)

7. Studenten-Workshop fiir informationswissenschaftliche Forschung, Kiel, Germany,
presentation

INFORMATIK 2016: Informatik von Menschen fiir Menschen, Klagenfurt, Austria, presentation
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